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SUR CERAMICS MAINTAINS ITS REPUTATION AS 

ONE OF THE LEADERS IN DESIGN, MANUFACTURE 

AND SUPPLY OF CERAMIC FLOOR AND WALL TILES 

IN LINE WITH SULTANATE OF OMAN VISION 2040 EX-

PLORE THE VARIOUS OPPORTUNITIES IN REQUIRED 

PRODUCTS & SERVICES.

i ntroduct ion





des ign  &  product ion

 typolog ies



Qual ity  

Standards

ISO 13006

(Oman/Gulf Standard)

BS EN 14411

(Br it ish/European Standard)

ISO 13006

( International  Standard)

ANSI A 137.1 

(American Standard)



design & production typologies

Sur Ceramics working towards continual improvement in every business entity of the 

company, by improving QMS effectiveness.

Sur Ceramics gaining customer confidence in our services through the commitment 

to satisfy applicable requirement and continual technical assistance & improvements.

Sur Ceramics establishing, implementing, maintaining of Quality Management system 

(QMS) that is appropriate to the purpose and context of the organization and its stra-

tegic direction.

PORCELAIN
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HIGH

STRENGTH

POWER WATER

SORPTION

THERMAL

SHOCK

ACID 

RESISTANT

STAIN

RESISTANT

ABRASION

RESISTANT

Special 

Products

EXA Cool

EXA  Fix

(Sun rays refilective 
roof tiles) 

EXA  Adhesive
(Suitable For

internal & external
Wall & Floor) 

(External wet fixing 
with mechanical
hook, perfect for

external facade)) 

EXA  Clad

Complimentory

Other Products

(Ventilated
facade systems

for porcelain tiles) 

(High quality 
stainless steel hooks
for standard fixing 

method
of 2cm thick tiles) 

Extreme
2cm
Thick

a fully vitrified
through-body

unglazed
Sur tile,

with resistance
to extreme

weather
conditions,

higher  
breaking

strength and
hihg resistance

to slip, stain
abrasion & 

scratch.
Perfect for

Outdoor floor &
cladding 

Available in 
various colours

& designs. 

Matt

a tough tile
specifically

engineered for
the harsh Gulf

climate to
feature the extra
stamina needed
to withstand the

highest of 
temperatures,
humidity and
excessive foot
traffic. ldeal for

facade
cladding
walkways,
driveways,
terraces,

platforms and

Polished
a deep, highly
resistant liquid

shine achieved
through a 
complex
polishing

technique
applied to

internal wall and
floor tiles.

Parquet
featuring

easy-to-clean,
slip resistant
matt wood

inspired textures,
suitable for both 

internal and 
external wall & 

floor usage.

Honed
pressented in 
clain colours,
oft stone and

marble designs
recommended

of interior & 
external wall

and floors



Serv ice



To assist clients throughout the specification process, Sur Ceramics Ore-Qualification 
Unit offers complimentary services including interior design advice and 3D Max 

renderings, value engineering support through layouts and waste Sur Ceramics, in 
addition to installation Guidelines to maximise tile lifespan. 

Catering for large projects is a speciailim, with production geared up to either 
one-time or phased producation programming with storage and small call-off facili-
ties available to support the build programme. A highly effective Logistical Service 
ensures rapid and consis tent supply to the company’s extensive national and region-
al export sales network which encompasses Sur own branded retail showrooms, semi 
-wholesale and wholesale outlets, in addition to supplying the region’s specification 
projets in the Governmental, Ministerial, Educational, Medical, Private Real Estate and 
Hospilitality & Leisure sectors.
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TECH N ICA L IN SPECTIO N REPO RT

KU W A IT CO N FO RM ITY A SSU RA N CE SCH EM E

EXPO RTER SU R CERAM ICS TIR N O . AE2287400

IM PO RTER N O U RAH SAN ITARY W ARE AN D M AIN TAIN C CO . TIR ISSU E D ATE 15 JAN 2024

CO U N TRY O F SU PPLY O M AN CO REF.N O . KU W -461239/1

A RRIVA L PO RT KU W AIT IN SPECTIO N D ATE 11 JAN 2024

ITEM N O .CO U N TRY O F

O RIG IN

IN VO ICE N O .

/D ATE

Q U A N TITY PRO D U CT

CAT.

PRO D U CT D ESCRIPTIO N REG /LICEN CE TER REF.

1 O M AN EXP/03/2024

05 JAN 2024

560.75 SQ .M .
VI-01 30x60 W SG 36001 G 1 9M M KU AE200110551

.

2 O M AN EXP/03/2024

05 JAN 2024

93.46 SQ .M .
VI-01 30x60 W SG 36001 H L1 G 1 9M M KU AE200110551

.

REM A RKS
Iftestis conducted

N A M E O F LA B

D ATE O F TEST

This Reportconfirm s thatthe above products passed technicalinspection as perKuw ait's technicalregulations

KU CA S CO U N TRY O FFICE
D ubai,U N ITED ARAB EM IRATES

N A M E Sajina Sim on

D ATE 15 JAN 2024

SIG N ATU RE

It is the sole responsibility ofthe seller to ensure that the products shipped are in accordance w ith their contractualobligations to the buyer.This report and inform ation

therein does not absolve the buyer and seller from their contractual obligations to one another or from com pliance w ith any other im port regulations. Intertek's

responsibility and liability are lim ited to the term s and conditions of its agreem ent w ith its client and it assum es no liability to any other party for losses, expenses or

dam ages occasioned by the use ofthis report.
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TECH N ICA L IN SPECTIO N REPO RT

KU W A IT CO N FO RM ITY A SSU RA N CE SCH EM E

EXPO RTER SU R CERAM ICS TIR N O . AE2287400

IM PO RTER N O U RAH SAN ITARY W ARE AN D M AIN TAIN C CO . TIR ISSU E D ATE 15 JAN 2024

CO U N TRY O F SU PPLY O M AN CO REF.N O . KU W -461239/1

A RRIVA L PO RT KU W AIT IN SPECTIO N D ATE 11 JAN 2024

ITEM N O .CO U N TRY O F

O RIG IN

IN VO ICE N O .

/D ATE

Q U A N TITY PRO D U CT

CAT.

PRO D U CT D ESCRIPTIO N REG /LICEN CE TER REF.

3 O M AN EXP/03/2024

05 JAN 2024

103.68 SQ .M .
VI-01 30x30 FSG 33001 G 1 9M M KU AE200110551

.

4 O M AN EXP/03/2024

05 JAN 2024

560.76 SQ .M .
VI-01 30x60 W SG 36014 G 1 9M M KU AE200110551

.

5 O M AN EXP/03/2024

05 JAN 2024

93.46 SQ .M .
VI-01 30x60 W SG 36014 H L4 G 1 9M M KU AE200110551

.

6 O M AN EXP/03/2024

05 JAN 2024

207.36 SQ .M .
VI-01 30x30 FSG 33014 G 1 9M M KU AE200110551

.

7 O M AN EXP/03/2024

05 JAN 2024

560.76 SQ .M .
VI-01 30x60 W SG 36022L G 1 9M M KU AE200110551

.

8 O M AN EXP/03/2024

05 JAN 2024

93.46 SQ .M .
VI-01 30x60 W SG 36022 H L4 G 1 9M M KU AE200110551

.

9 O M AN EXP/03/2024

05 JAN 2024

207.36 SQ .M .
VI-01 30x30 FSG 33022L G 1 9m m KU AE200110551

.

10 O M AN EXP/03/2024

05 JAN 2024

560.76 SQ .M .
VI-01 30x60 W SG 36017 G 1 9M M KU AE200110551

.

CO REF.N O .
KU W -461239/1

N A M E
Sajina Sim on

SIG N ATU RE
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TECH N ICA L IN SPECTIO N REPO RT

KU W A IT CO N FO RM ITY A SSU RA N CE SCH EM E

EXPO RTER SU R CERAM ICS TIR N O . AE2287400

IM PO RTER N O U RAH SAN ITARY W ARE AN D M AIN TAIN C CO . TIR ISSU E D ATE 15 JAN 2024

CO U N TRY O F SU PPLY O M AN CO REF.N O . KU W -461239/1

A RRIVA L PO RT KU W AIT IN SPECTIO N D ATE 11 JAN 2024

ITEM N O .CO U N TRY O F

O RIG IN

IN VO ICE N O .

/D ATE

Q U A N TITY PRO D U CT

CAT.

PRO D U CT D ESCRIPTIO N REG /LICEN CE TER REF.

11 O M AN EXP/03/2024

05 JAN 2024

93.46 SQ .M .
VI-01 30x60 W SG 36017 H L4 G 1 9M M KU AE200110551

.

12 O M AN EXP/03/2024

05 JAN 2024

103.68 SQ .M .
VI-01 30x30 FSG 33017 G 1 9M M KU AE200110551

.

13 O M AN EXP/03/2024

05 JAN 2024

560.76 SQ .M .
VI-01 30x60 W SG 36002 G 1 9M M KU AE200110551

.

14 O M AN EXP/03/2024

05 JAN 2024

93.46 SQ .M .
VI-01 30x60 W SG 36002 H L1 G 1 9M M KU AE200110551

.

15 O M AN EXP/03/2024

05 JAN 2024

207.36 SQ .M .
VI-01 30x30 FSG 33002 G 1 9M M KU AE200110551

.

16 O M AN EXP/03/2024

05 JAN 2024

560.76 SQ .M .
VI-01 30x60 W SG 36026 G 1 9M M KU AE200110551

.

17 O M AN EXP/03/2024

05 JAN 2024

93.46 SQ .M .
VI-01 30x60 W SG 36026 H L4 G 1 9M M KU AE200110551

.

18 O M AN EXP/03/2024

05 JAN 2024

103.68 SQ .M .
VI-01 30x30 FSG 33026 G 1 9M M KU AE200110551

.

CO REF.N O .
KU W -461239/1

N A M E
Sajina Sim on

SIG N ATU RE
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Economic Activities License Certificate
One Stop Shop &.J.:>l~la.b:.uJI

'1~~~~l:>
SJltanated Oman

Commercial Registration Information

.J.,..,. u..?-

Commercial Reg. Name l,?.Jl;...:ll\J.;......JI\,"""1

Commercial Reg. Number 1166734 l,?.Jl;...:llIJ.;......JI~.J

~~'-S >_ J-"

Legal Type ,,;..,;\.ilI~1

Joint Partnership

License Information

J

License Number LlI44196 ~jill ~.J

- - -- .. -- - I ----

I
(~I.l.o) ~WU)'I ~I \..:.,t.~.J..w1~

IManufacture of Clay Building Materials (Madayn)
License Name ~jill\,"""1

/

I ~I.l.o) ~u..-lI..;b\..i..Jl4....WI""""yJI)

ILicense Issued by ~yll).l....:o!~

Public Establishment For Industrial Estates (Madayn)

License Issuing Date

l
16111/2023 ~ jill ).l....:oJ~.J"W

Validity Period (Months) 12

I
(.J~4)~~1 .ft

-

License Expiration Date 0111112024 ~jill ~~\ t;u"W

License Status Active ~ I ~jill~

(~I.l.o) ~u..-lI..;b\..i..Jl4....W\ •....•••yJ\

- - -- - - ------
Public Establishment For Industrial Estates (Madayn)

License Approvers
~u..-ll ~\jill - } ...•~ ••••~I ~JyJ ~u..-l\J o.Jl;...:lllo)jJ

~ jill •.l.W.....IIw~1
- -- - - -- -

Ministry of Commerce Industry and Investment

Promotion - Industrial Licenses

Pagel~

1611112023 1 of 6

License definition number: LD-90S0 1Version: 21



~I~

Environment Authority

ul.a.....'jIJ~iJl tt!~\ ~

-

Civil Defence and Ambulance Authority

Page I w....."

16/1112023 2 of 6

License definition number: LD-90S0 1 Version: 21



Activities Covered by the License

.bt..;.,;jl~~)w .bt..;.,;jl

Registration Date Activity

(~~I.J ~I~I) w~)II.J..b:.lyJl.b=>4~:239202

1611112023
239202:Manufacture of wall and flooring tiles (ceramic and faience)

License Information

License Number Ll144196 ~jlll ~.J

-

(L,Pb.•) ~~'lI1 ~I wt..;..:u..ll~

License Name ~jlliFI

Manufacture of Clay Building Materials (Madayn)

Places of Activities

Place of Activities Code 45375662 ~~\ ••.•.• .)1...... LJ'&. y..)

4.;iy:J1y~ Uosb... / .J-,,",,"/ (L,PI.lA)~~I .J-,,",,"~.lA

Business Location c.? .J~I J,....11c!.J'"
Sur Industrial City (Madayn) / Sur / South Al Sharqiya

Street Name t.J~1 FI

Block Number ~I~.J

Building Number ~I~.J

Longitude 59.508545 J..,hll.k...

GPS Coordinates w4iI~'lI1

Latitude 22.552957 u""yJI.k...

License Form

Pagel~

16/1112023 3 of 6

License definition number: LD-90S0 / Version: 21



U&- J,J)-tJ1 .,>.!.l.o.l11""""1

t.J-.,...;..J1

99332328

61930 ..;....J4)t,Jy!..oll ~I ~L.......l1

~--------------------------------------------------------~ (&~

345

o

'-:!) ...•:u....YI'--":!J\S:i.I1 u-l4J .4
J,..WIJWI U"i.J .3

,~4-JI) ~WI J.,....YI.2
wl~IJ w'iYI ~ .1

(3+2+1)-rJ~ - <" .. ,wl )4--11

2550000 150000 600000 1800000

Pagel~

16111/2023 4 of 6

License definition number: LD-90S0 1 Version: 21
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JI.,.. ~ ($";:':':' o-*"i Ji

~

~1y'J ~I ":'11'1~l jS.jl
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Sultanate of Oman
9dinistry 0/Commerce, ltufustry dInvestment tPromotion

bt-:-'c-~
)~'~15~~j~Jj]b

.
- -.

ci.A-u

l"l,)\"ngF r
with Confidence

(U£.TY'>td~

~~~/~l
ul..,Qv,;l"t ", , " ,0" :u~

JJ..uUJl.a.:l1~ JJ..u~..)~I wL..)JuJ1~~ u~li 0-A (\i) o.:lll.l~ O~~ (\ 0) o.:lll.l~~'1 ~

:~Y,w,n~j~\hL.J1 ~.,........rt4j.:l~1~~I ~I
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J..?-10-A ('~) ~I ~ ~y·y\,·~'O ~..)~ ~J' ~~I i...d...••. loll ~..l>!~J ~Y·y\,·£.",
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AIMashriq Cerantics

W •• t,. i !,.U:'..l.e ."..~,~
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Fax: 24817239,Telephone: 24814201 - 24810209 rtA \' y.~ - rtA H Y· \ : 1.4.,j1A. rtA \Vn~ :~u
E-mail: moffice@mocLgov.om :c;~1 ..u~1 - Website: www.moci.gov.om :i.)l,hll~.,..



OMAN CHAMBER OF

COMMERCE & INDUSTRV

u•..•.•••..•~·lb.l~ ..•••
•

ember lp Ce tifcate

Oman Chamber of Commerce Industry hereby . L . ~ ~L...o 6 Gv ii9~ ' ..
U.U s J. ~

certifies that the
~\.;.,u )}-" •..•.?-

CR No 1166734 llllvn j.:,u...J1~J

Registered in the grade First ..,.].9111 ...w~~

OCCINo 622 lrt' a9~1 ~J

Date of issue 18/02/2024 IA/·r/r·rE ).>..oa~1&.;li

Date of expiry 23/02/2025 1''1'/'1'/1''1'0 ,4.;.;111&....•li

Head Office South AI Sharqiya <4!iyW I ..,.,~ 4.h.9 G..o ~~I,.,..o...J1

Governorate

Chamber's Membership is necessary to complete the

procedure of the government transactions

www.chamberoman.om Email: enquiry@chamberoman.com Tel: 24763813 Fax: 24708497





خزف صور 
عمان- صور 

ادارة الجودة

Test

STD.

Min. Cen. Max. Min. Cen. Max. Min. Cen. Max. Min. Cen. Max.

298.2 298.8 299.4 299.4 300 300.6 300.6 301.2 301.8 301.8 302.4 303

10545-2

10545-2

10545-2

10545-2

10545-2

10545-2

10545-3

10545-4
EN 101

10545-7

10545-8

10545-9

10545-10

10545-11

10545-12

10545-13

10545-14

10545-16

SUR CERAMICS

sur - oman

Quality  management

Date : 6 / 6 / 2022

                                                 Technical specifications of (300 × 300 × 9)mm floor Indoor

                                                               Compared with SASO requirements

Items
Floor Indoor BIII

Caliber (mm)
(Annex L)

C5 C6
Ceramic

Length and Width 10545-2 ± 0.6% ± 0.2%

Procedure Type ISO-13006
Al Mashriq

C3 C4

Max.

8.64 mm 9 mm 9.36 mm
Straightness of sides ± 0.5% ± 0.3%

Thickness 10545-2 ± 5% ± 4%
Min. Cen.

Rectangularity ± 0.5% ± 0.2%

Center curvature ± 0.5% ± 0.15%

Edge curvature ± 0.5% ± 0.15%

Warpage ± 0.5% ± 0.15%

Surface quality % Min. 95% Min. 97%

Water absorption  % Ev >10 % Ev >10 %

MOR    kg/cm2 Min. 150 Min. 250

Scratch hardness Moh’s scale Required Group 6

Surface abrasion As class Min. 3

Linear thermal expansion Available Pass

Thermal shock resistance Available Pass

Moisture expansion Available Pass

Crazing resistance Available Pass

Frost resistance Available Pass

Small color difference Available No change

Chemical resistance Min. group B Min. group A

Staining resistance Min. class 3 Min. class 4



Test
STD.

Min. Cen. Max. Min. Cen. Max. Min. Cen. Max. Min. Cen. Max.
298.2 298.8 299.4 299.4 300 300.6 300.6 301.2 301.8 301.8 302.4 303

596.4 597.6 598.8 598.8 600 601.2 601.2 602.4 603.6 603.6 604.8 606

10545-2

10545-2

10545-2

10545-2

10545-2

10545-2

10545-3

10545-4

EN 101

10545-8

10545-9

10545-10

10545-11

10545-12

10545-13

10545-14

10545-16

C3 C4 C5 C6

Max.Min.

9.36 mm

Cen.

9 mm

Staining resistance Min. class 3 Min. class 4

Moisture expansion Available Pass

Crazing resistance Available Pass

Linear thermal expansion Available Pass

Thermal shock resistance

Small color difference Available No change

Frost resistance Available Pass

Chemical resistance Min. group B Min. group A

Available Pass

Scratch hardness Moh’s scale Required Group 6

Min. 250Min.150MOR    kg/cm2

Water absorption  % Ev >10 % Ev >10 %

Warpage ± 0.5% ± 0.15%

Surface quality % Min. 95% Min. 97%

Center curvature ± 0.5% ± 0.15%

Edge curvature ± 0.5% ± 0.15%

Straightness of sides ± 0.5% ± 0.3%

Rectangularity ± 0.5% ± 0.2%

8.64 mm

Length and Width 10545-2 ± 0.6% ± 0.2%

Thickness 10545-2 ± 5% ± 4%

 CERAMIC
ISO-13006TypeProcedure

Al MASHRIQ

Date : 6 / 6 / 2022

Items
Wall  BIII
(Annex L)

Caliber (mm)

                                                                        Technical specifications of (300 × 600 × 9) mm Wall                    

                                                                                        Compared with SASO requirements                        

SUR CERAMICS

sur - oman
Quality  management

خزف صور 
عمان- صور 

ادارة الجودة



Test

STD.

Min. Cen. Max. Min. Cen. Max. Min. Cen. Max. Min. Cen. Max.

447.3 448.2 449.1 449.1 450 450.9 450.9 451.8 452.7 452.7 453.6 454.5

10545-2

10545-2

10545-2

10545-2

10545-2

10545-2

10545-3

10545-4

EN 101

10545-7

10545-8

10545-9

10545-10

10545-11

10545-12

10545-13

10545-14

10545-16

SUR CERAMICS خزف صور 
sur - oman عمان- صور 
Quality  management ادارة الجودة
Date : 6 / 6 / 2022

Items
Floor Indoor BIII

(Annex L)

                                                 Technical specifications of (450 × 450 × 9)mm floor Indoor

                                                               Compared with SASO requirements       

Length and Width 10545-2 ± 0.6% ± 0.2%

Thickness 10545-2 ± 5% ± 4%

Straightness of sides ± 0.5% ± 0.3%

Rectangularity ± 0.5% ± 0.2%

Center curvature ± 0.5% ± 0.15%

Edge curvature ± 0.5% ± 0.15%

Warpage ± 0.5% ± 0.15%

Surface quality % Min. 95% Min. 97%

Water absorption  % Ev >10 % Ev >10 %

MOR    kg/cm2 Min. 150 Min. 250

Scratch hardness Moh’s scale Required Group 6

Surface abrasion As class Min. 3

Linear thermal expansion Available Pass

Thermal shock resistance Available Pass

Moisture expansion Available Pass

Crazing resistance Available Pass

Frost resistance Available Pass

Chemical resistance Min. group B Min. group A

Staining resistance Min. class 3 Min. class 4

Small color difference Available No change

Al MASHRIQ
ISO-13006TypeProcedure C3

 CERAMIC
C6

Caliber (mm)

Max.

9.36 mm

Cen.

9 mm

Min.

8.64 mm

C4 C5



Test

STD.

Min. Cen. Max. Min. Cen. Max. Min. Cen. Max. Min. Cen. Max.

447.3 448.2 449.1 449.1 450 450.9 450.9 451.8 452.7 452.7 453.6 454.5

10545-2

10545-2

10545-2

10545-2

10545-2

10545-2

10545-3

10545-4

EN 101

10545-7

10545-8

10545-9

10545-10

10545-11

10545-12

10545-13

10545-14

10545-16

SUR CERAMICS خزف صور 
sur - oman عمان- صور 
Quality  management ادارة الجودة

 CERAMIC

Items
Group BIII

(Annex L)

                                                        Technical specifications of (450 × 450 × 12) mm Ceramic Tiles  

                                                                      Compared with SASO requirements               

AL MASHRIQ
ISO-13006TypeProcedure

Caliber (mm)

C3 C4 C5 C6

12 mm

Length and Width 10545-2 ± 0.6% ± 0.2%

Thickness 10545-2 ± 5% ± 4%
Min.

11.52 mm

Straightness of sides ± 0.5% ± 0.3%

Rectangularity ± 0.5% ± 0.2%

Center curvature ± 0.5% ± 0.15%

Edge curvature ± 0.5% ± 0.15%

Warpage ± 0.5% ± 0.15%

Surface quality % Min. 95% Min. 97%

Water absorption  % Ev >10 % Ev >10 %

MOR    kg/cm2 Min. 150 Min. 250

Available Pass

Scratch hardness Moh’s scale Required Group 6

Surface abrasion As class Min. 3

Small color difference Available No change

Frost resistance Available Pass

Chemical resistance Min. group B Min. group A

Max.

12.48 mm

Cen.

Staining resistance Min. class 3 Min. class 4

Moisture expansion Available Pass

Crazing resistance Available Pass

Linear thermal expansion Available Pass

Thermal shock resistance
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