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1 SUR CERAMICS MAINTAINS ITS REPUTATION AS
ONE OF THE LEADERS IN DESIGN, MANUFACTURE
AND SUPPLY OF CERAMIC FLOOR AND WALL TILES
IN LINE WITH SULTANATE OF OMAN VISION 2040 EX-
PLORE THE VARIOUS OPPORTUNITIES IN REQUIRED
PRODUCTS & SERVICES. 5y
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TYPOLGGIES
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ISO 13006 ISO 13006
(Oman/Gulf Standard) (International Standard)

ANSI A 137.1 BS EN 14411
(American Standard) (British/European Standard)




DESIGN & PRGODUCTIGN TYPGLOGIES

Sur Ceramics working towards continual improvement in every business entity of the
company, by improving QMS effectiveness.

Sur Ceramics gaining customer confidence in our services through the commitment
to satisfy applicable requirement and continual technical assistance & improvements.
Sur Ceramics establishing, implementing, maintaining of Quality Management system

(QMS) that is appropriate to the purpose and context of the organization and its stra-

tegic direction.
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SERVICE




Specification Unit 30 HII'SIIHI}IIHB View

To assist clients throughout the specification process, Sur Ceramics Ore-Qualification
Unit offers complimentary services including interior design advice and 3D Max
renderings, value engineering support through layouts and waste Sur Ceramics, in
addition to installation Guidelines to maximise file lifespan.

Catering for large projects is a speciailim, with production geared up to either
one-time or phased producation programming with storage and small call-off facili-
ties available to support the build programme. A highly effective Logistical Service
ensures rapid and consis tent supply to the company’s extensive national and region-
al export sales network which encompasses Sur own branded retail showrooms, semi
-wholesale and wholesale outlets, in addition to supplying the region’s specification
projetsin the Governmental, Ministerial, Educational, Medical, Private Real Estate and
Hospilitality & Leisure sectors.
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Total Dualive Assumed

TECHNICAL INSPECTION REPORT
KUW AIT CONFORM ITY ASSURANCE SCHEM E

458l dijlaal) 85
b gl Adldaal) Al Ui

EXPORTER SUR CERAM IS TIRNO . AE2287400
wa -

Jhaall ARl a2,

M PORTER NOURAH SANITARYW AREAND MAINTAINC CO . TIR ISSUE DATE 15 AN 2024
- . 3 -

3 gal) HA F

COUNTRY OF SUPPLY OM AN CO REF.NO . KUW 461239/1

Sy

&g il aly Sl cdla a2y

2 ) -

ARRIVALPORT KUW AIT INSPECTION DATE 11 AN 2024

Jyagl sliza laall g

ITEM NO.COUNTRYOF INVOICENO . QUANTITY PRODUCT PRODUCTDESCRIPTION REG /LICEN CE TER REF.

ORIGIN /DATE CAT.
Ay aall ol sofll 8, Al Zial) 228 il Coa BSOS
e by A il

1 OM AN EXP/03/2024 5607550 .M . V01 30x60W SG36001G19M M KUAE200110551
05 AN 2024

2 OM AN EXP/03/2024 V01 30x60 W SG36001 HLLG1 9M M KUAE200110551
93.46 SQ .M .

05 AN 2024

REM ARKS Iftest is conducted

TR ) £ sl Al b

NAM EOFLAB

siiaal) and

DATE OF TEST

JRERY) e

This Reportconfim sthatthe above products passed technicalinspection asperKuw ait'stechnicalregulations

Ay o)) A4l ol gl (389 48N Allaal) < jlin) odle Al cilpiiall Gl &1 138 SSy

KUCASCOUNTRY OFFICE
vy Dubai, UN ITED ARAB EM IRRATES

NAM E Sajina Sim on
!
DATE 15 AN 2024

ol

SIGNATURE
o

-

It is the sole responsbility of the seller to ensure that the products shipped are in accordance w ith their contractualobligations to the buyer. This report and infom ation
therein does not absolve the buyer and seller from their contractual obligations to one another or from com pliance w ith any other in port regulations. htertek's
responsbility and liability are lim ited to the tem s and conditions of its agreem ent w ith its client and it assum es no liability to any other party for bsses, expenses or
dam ages occasioned by the use ofthis report.
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intertek
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REG /LICEN CE TER REF.

BBy

ol il

3 OM AN EXP/03/2024 103.68 50 .M . V01 30x30 FSG33001 G1 9M M KUAE200110551
05 AN 2024
4 OM AN EXP/03/2024 V1 30x60 W SG36014 G1 9M M KUAE200110551
560.76 SQ .M .
05 AN 2024
5 OM AN EXP/03/2024 V1 30x60 W SG36014 HL4 G1 9M M KUAE200110551
93.465Q .M .
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/037 93.46SQ .M . * s@ G v
05 AN 2024
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Date : 6/6 /2022 Al Ninateia Caramica
Technical specifications of (300 x 300 x 9)mm floor Indoor
Compared with SASO requirements
Test Floor Indoor BllI i
Items Caliber (mm
STD. (Annex L) (mm)
Procedure Type | 1s0-13006 | “1Mashria c3 C4 c5 cé
Ceramic
. Min. | Cen. | Max. | Min. | Cen. | Max. [ Min. | Cen. | Max. | Min. | Cen. | Max.
Length and Width 105452 +0.6% £02% 952 208.8 | 299.4 | 2994 | 300 | 300.6 | 300.6 | 301.2| 301.8 | 301.6 | 302.4 | 303
. Min. Cen. Max.
Thickness 10545-2 +5% +4% 564 mm 9 mm 936 mm
Straightness of sides 10545-2 +0.5% +0.3%
Rectangularity 10545-2 +0.5% +0.2%
Center curvature 10545-2 +0.5% +0.15%
Edge curvature 10545-2 +0.5% +0.15%
Warpage 10545-2 +0.5% +0.15%
Surface quality % 10545-2 Min. 95% Min. 97%
Water absorption % 10545-3 Ev>10 % Ev>10 %
MOR kg/cm2 10545-4 Min. 150 Min. 250
Scratch hardness Moh’s scale [ EN 101 Required Group 6
Surface abrasion 10545-7 As class Min. 3
Linear thermal expansion 10545-8 Available Pass
Thermal shock resistance 10545-9 Available Pass
Moisture expansion 10545-10 Available Pass
Crazing resistance 10545-11 Available Pass
Frost resistance 10545-12 Available Pass
Chemical resistance 10545-13| Min. group B | Min. group A
Staining resistance 10545-14| Min. class 3 | Min. class 4
Small color difference 10545-16 Available No change
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Date : 6 / 6 / 2022 AlMaanriq Garmmica
Technical specifications of (300 x 600 x 9) mm Wall
Compared with SASO requirements
Test Wall Blll :
Items STD. (Annex L) Caliber (mm)
Al MASHRIQ
Procedure Type ISO-13006 CERAMIC C3 C4 C5 C6
Min. [ Cen.[Max.| Min. | Cen.|Max.| Min. | Cen.| Max.| Min. | Cen.| Max.
Length and Width 10545-2 +0.6% +0.2% 298.2(298.8(299.4(299.4| 300 |300.6/300.6|301.2|301.8/301.8/302.4| 303
596.4|597.6|598.8|598.8| 600 |[601.2|601.2|602.4|603.6(603.6|604.8| 606
, Min. Cen. Max.
Thickness 10545-2 +5% +4%
8.64 mm 9 mm 9.36 mm
Straightness of sides 10545-2 +0.5% + 0.3%
Rectangularity 10545-2 *+0.5% +0.2%
Center curvature 10545-2 *+0.5% +0.15%
Edge curvature 10545-2 +0.5% +0.15%
Warpage 10545-2 +0.5% +0.15%
Surface quality % 10545-2 Min. 95% Min. 97%
Water absorption % 10545-3 Ev>10 % Ev>10 %
MOR kg/cm2 10545-4 Min.150 Min. 250
Scratch hardness Moh’s scale|  EN 101 Required Group 6
Linear thermal expansion 10545-8 Available Pass
Thermal shock resistance 10545-9 Available Pass
Moisture expansion 10545-10 Available Pass
Crazing resistance 10545-11 Available Pass
Frost resistance 10545-12 Available Pass
Chemical resistance 10545-13 Min. group B | Min. group A
Staining resistance 10545-14 Min. class 3 Min. class 4
Small color difference 10545-16 Available No change




SUR CERAMICS L i
Sur - oman ,/,_Q\ Olas - s
Quality management . < 4 Bagadl 50
Date : 6 /6 / 2022 3 A Ly
Al Mucehiriyg Curumics
Technical specifications of (450 x 450 x 9)mm floor Indoor
Compared with SASO requirements
Test Floor Indoor Blll .
Items Caliber (mm
STD. (Annex L) (mm)
Al MASHRIQ
- C3 C4 C5 C6
Procedure Type |1SO-13006 CERAMIC
. Min. | Cen. | Max. | Min. | Cen. | Max. | Min. | Cen. | Max. | Min. | Cen. | Max.
Length and Width | 105452 | +0.6% +0.2%  447.3(448.2(449.1]4491] 450 |450.9|450.9|451.8|452.7 | 452.7 | 453.6 | 454.5
. Min. Cen. Max.
Thickness 10545-2 +5% +4% 864 mm S mm 936 mm
Straightness of sides | 10545-2 + 0.5% + 0.3%
Rectangularity 10545-2 + 0.5% +0.2%
Center curvature 10545-2 +0.5% +0.15%
Edge curvature 10545-2 + 0.5% +0.15%
Warpage 10545-2 + 0.5% +0.15%
Surface quality % 10545-2 [ Min. 95% Min. 97%
Water absorption % | 10545-3 | Ev>10 % Ev>10 %
MOR kg/cm2 10545-4 Min. 150 Min. 250
Scratch hardness Moh’§ EN 101 Required Group 6
Surface abrasion 10545-7 As class Min. 3
Linear thermal expansion| 10545-8 | Available Pass
Thermal shock resistance| 10545-9 Available Pass
Moisture expansion |10545-10| Available Pass
Crazing resistance |10545-11| Available Pass
Frost resistance 10545-12| Available Pass
Chemical resistance | 10545-13| Min. group B | Min. group A
Staining resistance [ 10545-14| Min. class 3 | Min. class 4
Small color difference | 10545-16| Available No change
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Al M-;-::q*:u::mtc:
Technical specifications of (450 x 450 x 12) mm Ceramic Tiles
Compared with SASO requirements
Test Group BlII .
Items Caliber (mm
STD. (Annex L) (mm)
AL MASHRIQ
Procedure Type |I1SO-13006 CERAMIC C3 C4 C5 C6
Length and Width 10545-2 £ 0.6% £ 092% Min. Cen. | Max. Min. Cen. | Max. Min. Cen. | Max. Min. Cen. | Max.
447.3 | 448.2 | 4491 | 449.1 | 450 | 450.9 | 450.9 | 451.8 | 452.7 | 452.7 | 453.6 | 454.5
. Min. Cen. Max.
Thickness 10545-2 +5% + 4% T Y- 548
Straightness of sides | 10545-2 *+0.5% +0.3%
Rectangularity 10545-2 *+0.5% +0.2%
Center curvature 10545-2 +0.5% +0.15%
Edge curvature 10545-2 *+0.5% +0.15%
Warpage 10545-2 *+0.5% +0.15%
Surface quality % 10545-2 | Min. 95% Min. 97%
Water absorption % | 10545-3 | Ev>10 % Ev>10 %
MOR kg/cm2 10545-4 Min. 150 Min. 250
Scratch hardness Moh’y EN 101 Required Group 6
Surface abrasion 10545-7 As class Min. 3
Linear thermal expansion| 10545-8 | Available Pass
Thermal shock resistance| 10545-9 | Available Pass
Moisture expansion |10545-10( Available Pass
Crazing resistance [ 10545-11| Available Pass
Frost resistance 10545-12| Available Pass
Chemical resistance | 10545-13| Min. group B | Min. group A
Staining resistance | 10545-14| Min. class 3 | Min. class 4
Small color difference | 10545-16( Available No change
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